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     Rights and Responsibilities 

• person centred supports 

• individual values and beliefs 

• privacy and dignity 

• independence and informed choice 

• freedom from violence, abuse neglect, 

exploitation, and discrimination  
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     Provider Governance and Operational Management 

• governance and operational management 

• risk management 

• quality management 

• information management 

• feedback and complaints management 

• incident management 

• human resource management 

• continuity of support 

• emergency and disaster management 
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     Provision of Supports 

• access to supports 

• support planning 

• service agreements with participants 

• responsive support provision 

• transition to or from a service 

provider 

 

       

 
     Provision of Supports Environment 

• safe Environment 

• participant money and property 

• management of medication 

• mealtime management 

• management of waste 

 
 
 
 
 
 
 

The information in this poster has been taken from  
the NDIS Quality and Safeguards Commission 
website: https://www.ndiscommission.gov.au/ 
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NDIS Practice Standards continued… 

https://www.ndiscommission.gov.au/

