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Office of the Public Advocate 

1300 309 337 

It’s OK to Complain  
 
 

Decision making and Choice 

If you have a problem, they will listen to 
you and make sure something is done to 
make things better.  

Community Visitors will talk to you about the 
things you do and the choices you make in your 
home. 

Quality, Dignity & Respect in your home. 

Community Visitors visit your home to talk to you 
about how you are treated in your home. 
 

Participation and Inclusion 

Community Visitors will talk to you about the 
things you do in the community. 

Freedom from Abuse and Neglect  

To look at and ask you about how safe you 
feel in your home. 

 

 

Community Visitors 


