Disability Act

osasi fil  nformation Sheet 6

Act 2006 [/}

The new Disability Act has rules about complaints.

COMPLAINTS

A complaint is when you tell someone about problems or concerns.

There are a few ways that you can get your say about concerns (complain).
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Under the new Act
services also haveto '
I report to the Disability
Services Commissioner
about what sort & how |
| many complaints they
have had.

Services must have a
‘complaints process’ (a
way for you to tell them

if you are unhappy).
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Services must also
tell you about their
‘complaints process’.

You should talk to the
service (with an advocate
if you want) about your
concern/complaint.

N can talk to other people like the
b Commissioner or Community
— Visitors.

If you are still unhappy after
talking with your service, you

The Commissioner’s job
is to help you sort out
your complaint.

Disability Services
Commissioner

AV P e carvices AN initiative of North & West Region.

The new Act has set up a
new way to make a
complaint.

This new way is through
the Disability Services
Commissioner.

More Information ring 1800 783 783



