
   

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Welcome 
 

Information 
Booklet 
July 2013 

On behalf of VALID —an independent organisation 
of people with a disability, family members and 
concerned citizens - I welcome you to share in our 
vision:   

VALID is a disability advocacy organisation 
committed to the vision of an Australian nation in 
which people with disability are empowered to 
exercise their right as human beings and as citizens 
in accordance with the Victorian Charter on Human 
Rights and Responsibilities, the Victorian Disability 
Act 2006 and the United Nations Convention on the 
Rights of Persons with Disabilities. 

 

Dot Leigh  
President, VALID Inc. 
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About VALID 
Since 1992, VALID has operated as the peak advocacy 
organisation for Victorians with an intellectual disability, 
along with their families and supporters. 

The mission of the VALID Advocacy Service is to 
protect and defend the human rights of people with an 
intellectual disability, and to champion their rights as 
citizens to:  

• Community Living 

• Choice 

• Respect 

• Community Participation 

• Self Determination 

 

A Shared Mission 

VALID’s mission is reflected in the principles of:  

• The United Nations Convention on the Rights of  
Persons with Disabilities 

• The National Disability Strategy 

• The DisabilityCare Act 

• The Victorian Disability Act 2006 

• The Department of Human Services Standards 

 

                                      Introduction 

VALID’s Pathways to Empowerment 

 Advocacy Support  + Information  + Training   
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Pathways to Empowerment  
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  Systemic Advocacy 

1 

Kevin Stone 
Executive Officer 

Systemic Advocacy 
VALID’s Systemic Advocacy 
empowers people with 
intellectual disability to:  

1. Exert control and influence over 
the decisions and choices which 
affect their lives  

2. Inform and influence the 
policies, processes and 
practices of disability service 
agencies, governments and 
other authorities 

 

VALID’s Systemic Advocacy: 

• Focuses on influencing and 
changing the systems and 
practices which may be 
adversely affecting people with a 
disability and their families. 

• Challenges and addresses the 
imbalance between the powerful 
and the powerless.  

• Influences public understanding 
and attitudes. 

To maximize its ability to influence 
the policy-makers, VALID works 
collaboratively within a range of 
networks and alliances.  

VALID  is: 

• Victoria’s Agency Member for 
the National Council on 
Intellectual Disability (NCID).  

• An active member of the 
Disability Advocacy Network of 
Australia. 

• The Australian representative, 
with NCID, of Inclusion 
International. 

• VALID has adopted a number of 
key Position Statements which 
assist in guiding both our 
Systemic and Individual 
Advocacy. They include 
Statements on: 

• Individual Funding Principles 

• Supported Accommodation 
Principles 

• The Advocacy Role of Disability 
Support Workers 

• The Use of Facilitated 
Communication 

For information regarding VALID’s 
Position Statements and systemic 
advocacy activities, visit the 
website: www.valid.org.au 

To Stand Beside 
Advocacy for Inclusion  
Training Program 

 
For independent advocates, 
including people with a 
disability, family members 
and concerned citizens 

 
For Disability Support 

Workers, Staff and Carers  
 
 

FOR MORE INFORMATION visit 
www.valid.org.au  
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  Individual Advocacy 

2 

Dominique  
Moollan    

Individual  
Advocacy  

Coordinator 

Individual Advocacy 
 

VALID’s Individual Advocacy 
Service provides information, 
advice and referral or direct 
support and representation, 
usually on a short term basis. 

 
VALID is funded by the Victorian 
State Government to provide peak 
representation of adults with 
intellectual disability and to 
provide an advocacy support 
service for adults with intellectual 
disability.  
 

VALID’s Individual Advocacy:  

• Focuses on the needs and 
rights of a particular individual 
with disability.  

• Empowers people with a 
disability to assert their rights, to 
challenge the decisions and 
actions which restrict their 
opportunities, and to obtain 
justice and equality in their daily 
lives.  

 
VALID 

Stands Beside people with a 
disability, assisting them to 
advocate their own interests.  

This might include: 
• accompanying a person or 

group in meetings  

• prompting and reinforcing the 
expressed views and interests 
of a person or group 

• assisting in clarifying goals, 
developing strategies and 
advocating the views and 
interests of a person or group 

Stands Behind people with a 
disability, supporting them to 
represent their own interests. 

This might include: 
• providing training in self 

advocacy and advocacy skills 

• supporting self advocates to 
speak up  

• advising people with a disability 
and families on issues & 
strategies  

• providing information which 
might enhance the advocacy of 
people with a disability and their 
supporters  

 
Stands Before people with a 
disability, representing their 
interests. 

This might include: 
• speaking or acting on behalf of 

people who are unable to assert 
their own views and interests 

• speaking or acting as the 
nominated representative of an 
organisation or group  

 

For information regarding VALID’s 
Individual Advocacy policy and 
guidelines, visit the website: 
www.valid.org.au 
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  Individual Advocacy Projects 

Annette Axen 
Sandhurst  
Advocacy 

Dariane McLean 
ISP Advocacy  

Getting the most out of your 
Individual Support Package (ISP) 
is important. 

VALID provides Individual 
Advocacy Support to people with 
ISP’s experiencing difficulties in 
negotiating for quality services. 

For more information please 
contact Dariane McLean at the 
VALID office. 

ISP Advocacy  
Project  

Sandhurst Advocacy 
Project 

The role of the VALID 
advocate at the Sandhurst 
Centre, Bendigo, is to ensure 
each client is:  

• Heard and listened to  

• Guiding their own Person 
Centred Plan  

• Supported to dream 

• Encouraged to contribute  

• Empowered to live his or 
her own life 

For more information please 
contact Annette Axen at the 
VALID office. 

The Having a Say Conference empowers people with a disability to: 

• Have a say about issues that affect their lives 
• Participate in a variety of recreational activities, workshops and lectures 
• Celebrate ability and achievement by being part of the planning and 

running of the conference 
• Be heard by politicians, government and service providers 
• Meet others from around the country and overseas 
• Support the development of strategies that address issues and 

recommendations made at the conference 
 

More information about the annual Having a Say Conference and how to 
register as a delegate or exhibitor can be found on the VALID website at 
www.valid.org.au or email: havingasay@valid.org.au  

HAVING a SAY conference   
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            Keys to Success - Self Advocacy  

3 The Keys to Success 
Program for Self 
Advocates (KSP-SA)  

Heather Forsyth 
Self Advocate 

Project Worker 

Jon Slingsby 
Self Advocacy 

Coordinator 

VALID’s KSP-SA team offers a 
series of personal empowerment 
courses that equip people with the 
keys to enable them to lead their 
own lives. 

We support people with a disability to 
become strong self advocates to 
exercise their rights as human 
beings, citizens and service users. 

We work in partnership with services 
across Victoria to train staff and work 
with clients in understanding and 
exercising their rights.  

We empower people with disability to 
have control and influence over the 
decisions and choices which affect 
their lives.  

 

VALID is committed to supporting 
people with an intellectual disability 
to develop strong self advocacy 
skills.  

VALID believes true self direction is 
only possible when people are 
confident to make their own choices 
and decisions, without fear of 
disappointing or feeling the need to 
comply with others. 

VALID supports people to develop 
their Personal Power, by charging 
up the Six Power Batteries of 
Strong Self Advocacy. 

Charging Your Personal 
Power Batteries  

Keys to Success 
Conference 

Provides a practical view of 
current issues in the disability 

field 

Inspires individuals and 
families through real stories of 

success 

Resources and updates 
workers on the latest in self 

directed approaches 

 

The conference is held in October 
every year.  

For more information go to 
www.valid.org.au 
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Key 2 - Self Advocacy  

The Self Advocacy Training Program 
supports people to build their Personal 
Power. 

Topics covered: 
• What is Self Advocacy 

• Making Choices and Decisions 

• Speaking Up in the Right Way 

• The Six Powers of Strong Self 
Advocacy 

• Self Advocacy and the Personal 
Power Batteries 

Key 3 - My Plan  

The training session gives an overview 
of what Planning is all about. 

Topics covered: 

• What is Person Centred Planning? 

• What does the Disability Act say 
about Planning? 

• What is the DisabilityCare approach 
to planning? 

• Why do I need a Plan? 

• My Support Plan 

• All about my ISP (Individual Support 
Package) 

• How do I get the right Plan? 

 
           Keys to Success - Self Advocacy  

Key 1 - My Rights  

The My Rights Training Program is for people 
with a disability who are seeking a better 
understanding of their rights. 

The Program talks about the rights and 
responsibilities of people with disabilities as 
human beings, citizens and users of disability 
support services. It explains some of the laws 
and rules that protect the rights of people with 
disabilities. 

The My Rights Training Program includes 
information about the rights of people with 
disabilities with behaviours of concern.  

‘’It helped me to be more 
confident to speak up for 
myself and it helped me to be 
able to confidently talk over the 
phone...’’ 
 
‘’I was very happy with what we 
learnt using our own books...’’ 
 
‘’It was good fun. I enjoyed it...’’ 
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            Keys to Success - Self Advocacy  

Key 4 - Having a Say in My Plan  

The Having a Say in My Plan supports 
people with a disability to learn and 
practice self-advocacy skills in the 
context of self directed planning. 

This program assists people with 
disability to be active participants in 
planning, to understand their rights and 
responsibilities and to be more confident 
in speaking up about their dreams and 
aspirations. 

Key 5  -  Leading My Plan  

This program supports people with 
a disability to direct their own 
decision-making, to take charge of 
their plans and to lead their own 
lives. 

In this course people learn  
how to:  

• Get prepared for good Planning 

• Make sure they own their Plan 

• Look at what is working and what  
is not 

• Choose “supporters” e.g. family, 
friends & staff 

• Take control of their Plan 

• Become the “leader” of their life 

Key 6 - Leadership Training 

The Self Advocacy Leadership 
Training (Program SALT) is for people 
with intellectual disability to develop 
their Leadership Skills. 

The SALT training course covers the 
following: 

• Knowing my rights and leading  
the way 

• Overview of Advocacy & Self 
Advocacy 

• What is leadership 

• Meeting skills 

• Speaking in public 

Luke Nelson 
Self Advocacy Mentor 

‘’Jon, Luke and Heather 
 
Thank you so much for giving us 
your time over the last couple of 
months. It was very much appreciated.  
 
Staff have already noticed some of the 
participants increased confidence, and 
ability to speak up for themselves in 
different situations...’’ 
 
Narelle Oberin 
Lifestyle Facilitator 
Interact Australia—Doncaster 
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           Keys to Success – Families 

4 
Families are often the primary source of information, support, 
guidance and advocacy for people with a disability. It makes sense 
to invest in ensuring families are well-informed and well-supported 
to play that role positively and effectively. 

VALID provides advice and assistance to support the natural role 
played by families advocating for a family member with a disability.  

Our advocacy support is always directed towards the VALID 
mission and guided by the principles of the Disability Act 2006. 

 

Christine Scott 
KSP Families 

Coordinator 

VALID 
 
• Supports families to be partners in advocating for the rights and 

interests of adults with a disability 

• Supports families to be allies in the provision of support to their 
family member  

• Improves families’ understanding of their responsibilities, as well 
as the rights and the responsibilities of staff and services  

• Improves outcomes for all stakeholders 

• Provides evidence of compliance with Standards and other quality 
requirements  

KSP—Families  

Families as Planning Partners Training Course 

This course is designed to assist 
parents/families of people with 
disability to get updated on the 
many changes in the disability 
services area. It can also assist 
to build on current 
circumstances and provide 
options to explore: 

• Planning; now and in the 
future 

• Individual funding and 
support 

• The person’s rights and their 
families rights under the 
Disability Act 2006 

Members of the Family Mentor 
Team (FMT) present the course 
from a unique family-member 
(and Ally) perspective. 
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           Keys to Success – Families 

Families as Planning Partners  
 
The course explores: 
 
• The role of families  
• Why the change in policy to self-

directed approaches  
• Effectively communicating & 

negotiating with the system  
• What is Planning   
• Why plans are important and useful  
• What funding is available including 

ISP’s  
• Principles upon which the NDIS is 

being rolled out  
• The DSR (Disability Support Register) 

process  
• Families promoting independence & 

empowerment 
• How to involve your family member in 

planning  
• Developing family members ‘profile’  

 
The course also offers:  

• Peer support  
• Sharing of information  
• Sharing of wisdom 
• Experience, empathy & validation  
 
Time involved 

The course is conducted over six (6) 
sessions.  Each session is 4.5 hours 
long.  

 
Cost 

Free to family members where there is a 
DHS-funded course being offered by 
VALID. (Call Christine Scott for state-
wide schedule of dates and venues.)  

Fee-for service available to service 
agencies and organisations wishing to 
deliver the course to a particular group of 
family members. (Call Annette Axen for 
schedule of fees.) 

 

Other Workshops and 
Training 
 

The Families as Planning Partners 
course can be tailored to suit your 
group or organisation on a fee-for-
service basis. 

VALID also offers a range of other 
‘families-friendly’ workshops on the 
following topics:  

 

• Person-Centred Thinking and 
Planning  

• Intro to ISP’s and how to apply for 
funding  

• Accommodation Planning  

• To Stand Beside; Advocacy for 
Inclusion  

• Community Connecting & Asset 
Mapping  

• Circles of Support and Networks  

 

The fee-for-service courses and 
workshops are delivered by 
members of VALID’s Families 
Mentoring Team.  

Members of the FMT include 
parents and allies who have each 
undertaken extensive training in 
supporting families, facilitation, 
advocacy and person-centered 
planning and are now available to 
share their wisdom and experience 
with other families. 

Annette Axen 
Consultant  
KSP-Families 
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  Self Advocacy Melbourne 

5 

Zoe Broadway 
Self Advocacy  

Melbourne 
Project Officer 

Rick Ruiu 
Self Advocacy 

Melbourne  
Coordinator 

 

The Self Advocacy Melbourne Team  

This initiative aims to promote 
empowerment principles in 
DAS services. We provide 
support to: 

• Individual DAS houses to 
promote empowerment and 
self-determination, mainly 
through the establishment of 
Resident Meetings and 
assistance with pictorial 
information and processes:  

• Individual DAS residents to 
assist their representation 
on Consultative/Advisory 
groups  

• Resident Focus Groups in 
both Northern & Western 
Divisions  

• SUFY (Speaking Up For 
Yourself) Groups in the 
Eastern Division 

We also support 
participation in quality 
assurance processes such 
as DAS group home audits. 

Disability Accommodation Service (DAS) 

VALID’s Self Advocacy Melbourne 
team (SAM) offers support for the 
social empowerment of people 
with disabilities. 

We support Self Advocacy 
Networks, Committees and 
Meetings for adults with a 
disability to maximize their ability 
to influence the plans and 
decisions that affect their lives. 
 
Our support is directed to people 
who use Victorian Funded 
Services across all four 
Melbourne DHS divisions. 
 
We support people in both non-
government and government 
services to promote self advocacy 
and self-determination.  

The team currently supports four 
major initiatives: 

1. Strengthening Resident 
Empowerment in Disability 
Accommodation Services 
(DAS Houses)  

2. Maintaining & Supporting the 
VALID Self Advocacy 
Melbourne Networks 

3. Strengthening Self-
Determination in Community 
Service Organisations (CSOs) 

4. Supporting Active Participation 
in Regional Processes 
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The VALID Self Advocacy Melbourne Networks 
are: SAM-West. SAM-South, SAM-East & SAM-
North. 

The monthly network meetings provide a valued 
forum for people with a disability to: 
• Speak up about our rights 

• Assist members to develop & use their 
advocacy skills 

• Talk about issues and problems in order to 
create change 

• Assist members to learn new things and gain 
information 

• Empower members to speak up about things 
that are important to them  

• Meet new people & socialise with participants 
from other services 

• Provide a forum for government or other 
groups seeking feedback (views, ideas) 

The Networks have a focus on inclusion, inviting 
guest speakers to deliver information that is 
specific to local communities.  

 

 
  Self Advocacy Melbourne 

Self Advocacy Melbourne  

Community Service  

Organisations  

The VALID-8 Audit of Service-User 
Empowerment gives disability service agencies a 
tool for measuring their performance in relation to 
user empowerment.  

 

VALID-8 can be used by services as a guide to 
the things they should be doing to empower users 
to genuinely have a say which is heard.  

The VALID Self Advocacy Melbourne 
Program supports Day Services and 
Residential Services with strategies that 
promote participant/resident involvement 
in both individual decision-making and 
organisational decision-making. 

 

VALID-8 Your Service! 
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  Self Directed Funding 

Peer Support to Buy Support  
 

VALID supports Peer Support Meet-Up Groups across Victoria that 
meet  to strengthen the skills and knowledge of  people with a 
disability and/or family members who are self directing their funding. 

We support people to get together on a regular basis to share ideas 
on what has and hasn't worked in relation to people's disability 
funding packages. 

 

Some quotes from the Meetup Groups: 
 

‘The group is a great avenue for people to share their thoughts 
etc. and 'workshop' their individual experiences.  A must for 
anyone wanting to take control over their own supports and 
learn first-hand how to!’ 
 
‘This is a group of people with such a wide range of experiences 
and capabilities, all of whom are so willing to share their 
experiences with the group and pass on very useful advice, as 
well as hints about securing the best value for money out of 
their packages. Well worth attending for these reasons alone. 
Great company too!’ 
 

Self Directed Funding Workshops 
 

VALID provides workshops focused on empowering people to 
understand and get the most out of their individualized funding 
package—whether it be an ISP or a DisabilityCare package. 

 

If you would like more information about the Peer Support Groups  
or the Self Directed Funding Workshops, contact John McKenna 
through the VALID office. 

6 

John McKenna 
ISP Specialist & 

Advisor 
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  Meetings & Conferences  

Self Advocacy Melbourne Network Meetings 
 
SAM West: 1st Tuesday of the month 

Maidstone Community Centre 
21 Yardley Street 
Maidstone 
1.00 – 2.15pm  
 

SAM North:  1st Wednesday of the month 
   St. Peter’s Church Hall 

Corner – Grimshaw St & Monkton Rd 
Bundoora 
10.30am – 12noon 
 

SAM East:  3rd Monday of the month 
 Maroondah Federation Estate (Room 1) 
  32 Greenwood Avenue 

 Ringwood 3134     
   10.30am – 12.00pm 

 
SAM South:  3rd Tuesday of the month 

Allan McLean Hall  
Corner Albert and Lewis Streets,  
Mordialloc 3195 
10.30am – 12.00pm 
 

VALID Self Advocacy Forum  
Last Tuesday in March, May, July, September & November 
VALiD Office 
235 Napier Street Fitzroy  3065 
11am - 2pm 
 

Keys to Success Conference 2013 
Bell City Event Centre 
215 Bell Street, Preston 
17th & 18th October 
 

Having a Say Local Organising Committee  
Last Monday of the month 
City Hall, 30 Gheringhap Street Geelong 
10.30am - 12.30pm 
 
 
 
 
 

 
  
 

 

OUR VOICE 
 

Having a Say  
Conference 

2014 
 

Deakin University,  
Waterfront Campus 
1 Gheringhap Street 

Geelong 
5th, 6th & 7th February 
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FEEDBACK 
 

Feedback enables us to evaluate the effectiveness of what we do.   

A Feedback Form can be downloaded 
online at www.valid.org.au  

 
VALID Inc 

235 Napier Street 
Fitzroy  VIC 3065  

 
Tel: (03) 9416 4003  
Fax:  (03) 9416 0850 

 
Email:  admin@valid.org.au 

Web:   www.valid.org.au 

Derek Scriven 
Office Manager 

Brenda Tranter 
Administration 

Contact Us  

All referrals and inquiries should be directed to the VALID 
office. The administration team will also provide 
information about: 

• Donations 

• Membership 

• Training and Network 
Meetings 

• Forums and Conferences 

• Advocacy resources 

• Advocacy agencies 

• Pictorial Posters (e.g. below) 

• Pictorial Dictionary 

• EASY English Resources 

• VALID policies  
 

 
   


